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 Red Rover Pet Services LLC 

 Pet Care Agreement 
 
 This Agreement is entered into on this date between the owner(s) (hereinafter referred to 
as “Owner”)—whose names are written at the end of the agreement—and Red Rover Pet 
Services LLC (hereinafter referred to as “Red Rover”) and shall include all pets described on the 
Pet Information Sheet (hereinafter referred to as “Pet”). 
 
1. Owner agrees to pay the rates for requested pet services in effect on the date Pet is checked 

into Red Rover Pet Services. 
 

2. In addition, Owner agrees to pay all applicable charges for special services requested for Pet 
and all veterinary and other medical expenses incurred by Red Rover for Pet (see paragraph 
9 herein).  
 

3. All charges and expenses due hereunder are payable upon the date scheduled for pick-up of 
Pet by Owner. Owner acknowledges and agrees that Red Rover has the right to retain 
possession of Pet until payment in full of such charges and expenses and take such further 
action with regard to Pet as detailed in paragraph 8 herein.  
 

4. Red Rover agrees to exercise reasonable care for the wellbeing of Pet while Pet is in Red 
Rover’s possession and care. However, it is expressly agreed that Red Rover’s liability for 
Pet shall in no event exceed the lesser of the current chattel value of an animal of the same 
species as Pet or the sum of $200.00 per animal described above as “Pet”. Owner shall be 
solely responsible for any and all acts or behavior of Pet while in Red Rover’s possession and 
care. 
 

5. Owner certifies the accuracy of all information given to Red Rover about Pet. 
 

6. Owner represents that he or she is the owner of Pet, free and clear of any and all 
encumbrances. 
 

7. Owner represents that Pet has not been exposed to rabies, distemper, kennel cough, or any 
other communicable disease within 20 days prior to boarding. 
 

8. Should Owner abandon pet: fail to pick up Pet and not respond to requests to do so; Red 
Rover shall have the right as determined by property law to permanently place Pet in a new 
home, and charge an adoption fee for such placement, or to turn Pet over to a local animal 
shelter, humane society, or rescue. Owner hereby waives all statutory or legal rights to the 
contrary. The adoption fee shall be applied against any and all charges and expenses due 
hereunder; however, Owner shall remain liable for the difference. Should the adoption fee 
be in excess of the charges and expenses due hereunder, Red Rover shall retain the 
difference. 
 

9. If Pet becomes ill or otherwise requires medical attention while in Red Rover’s possession 
and care, Red Rover, at its sole discretion, may engage the services of a veterinarian, 



As of 11/4/09; 6:57 PM 

administer medicine or give other requisite attention to Pet, and Owner shall be liable for all 
costs and expenses associated therewith. 
 

10. This Agreement consists of the entire agreement between the parties. All terms and 
conditions of this Agreement shall be binding on the heirs, personal representatives, agents 
and assigns of Owner and Red Rover. 
 

11. Red Rover’s remedies hereunder are in no way limited to those recited in paragraph 8. 
Should Owner fail to pay all charges and expenses due hereunder, Owner shall be liable for 
all Red Rover’s costs of collection, including, but not limited to, court costs and reasonable 
attorney’s fees. 

 
12. I acknowledge that all current fees--including those for late pickup, policies, etc. are posted 

at the physical location and on the applicable webpages at http://redrovercomeover.com, ie. 
daycare fees and policies on the “daycare” page. It is my responsibility to read changes and 
updates as they are posted. 

 
13. I accept the risks of cagefree care which include but are not limited to: potential exposure to 

contagious conditions, injury, and escape. The staff at Red Rover makes every effort to keep 
dogs safe. 

 
a. If my dog develops a condition that may be contagious to other pets, I agree to 

alert the staff at Red Rover and keep my pet out of daycare until I receive a 
confirmation from my vet that the contagious period has passed. 

b. I understand that microchipping my dog is strongly recommended because dogs 
are kept cage-free at Red Rover without collars and ID for their safety. 

c. I agree to notify staff in advance of care if my pet experiences anything, including 
medication, that may alter behavior. 

 
14. In the event Pet is determined to be carrying fleas, Red Rover may, at its discretion, 

administer Capstar or other immediate flea treatment at an additional charge to Owner. 
Owner is responsible for inquiring as to the treatment and cost of such treatment currently 
in use at time of service. Owner is responsible for advising Red Rover, prior to each service, 
of any medical condition that may specifically make flea treatment a significant health risk 
for Pet. owner(s) initial:_____________ 

 
Signature below represents all owners of Pet: 
 
Signature:  Date:   
 
Owner Name (please print):   
Address:  

Red Rover Use Only: 

Red Rover Witness name & initial: Date:  

Approved DC/NC: Initial:  Date:  


